BuptyanbHas ATC: TapudHblie nnaHbl QLMQteL

Baszosble napameTpbl BAT!

MogknioueHwue ycnyrn BATC, py6.

A60H. nnata 3a BATC, py6./mec. 0 550 1750 2750
Konunuyectso Homepos B Kofe 495/499/498/496, wr. 1 1 1 1
KonnuecTtBo ncxoaawmx MHWM (sip) , Wwr. 1 5 20 50
Konnuectso BXxogAWMX NUHWIA, LWT. 3 100 HeorpaHnyeHHo HeorpaHuyeHHo
KonuuectBo HoMepoB Ans nepeagpecaunm, Wr. 3 HeorpaHuyeHHo HeorpaHuyeHHo HeorpaHnYeHHo

B T.4. C HomepoB 8-800:

MM1HMManbHbIN rapaHTVPOBaHHbIV NnaTex (AenosunT)*, py6./mec. 300 300 600 1200

CTOMMOCTb NCXOAALLMX BbI30BOB (Mepeaapecauni) Ha GrKCUpPOBaHHbIE

Homepa r. MockBa, py6./MyiH. 06 057 053 047
CTOMMOCTb UCXOAALLMX BbI3OBOB (Mepeagpecaunn) Ha MobusibHble

Homepa r. MockBa, py6./MIH. 191 181 172 153
CTOMMOCTb NCXOAALYMX BbI30BOB (MepeagpecaLmin) Ha ocTanbHble "OCHOBHOIH" Crupka 5% Cruka 10%* Cruka 200+

HanpasneHus, py6./MyH.

[ononHuTenbHble NogKNoYeHUs TeJ'IeCDOHHbIX HOMepPOB:

MopkntoyeHne aononHUTENbHOIO Homepa 495/499/496/498, py6. - 2000 1500 1000
A6oHMNaTa 3a AONOHUTENbHbBIN HOMep, py6./mec. - 200 150 100
MakcnmanbHoe KonnyecTBo HoMepoB B Koae 495/499/496/498, w. 1 3 5 HeorpaHUYeHHo
MopkntoueHne HoMepoB APYrvX OnepaTopos Mo sip + + + +

[ononHuTenbHble MOAKMOYEHUS MCXOOAALLMX IMHUA Sip:

MopknioueHne pononHuTenbHoro SIP-nonb3osatens, py6. 150 100 95 85
A6oHnnata 3a gononHuTenbHoro SIP-nonb3osatens, py6./mec. 150 100 95 85
MakcumanbHoe konuuecTso SIP-nonb3osatenei, WT. 3 19 49 HeorpaHUyeHHo

,D,OI'IOJ'IHI/ITeJ'IbeIe NaKeTbl MUHYT HA YCnyru MECTHOW CB$3M:

BesnumuTHas ctonnua dumkc. 2500, py6./mec.. 1250 1250 1000 850
BesnumuTHas ctonnua ¢mkc. 5000, py6./mec. 2400 2400 1900 1600
BesnumuTHas ctonnua dmkc. 7500, py6./mec. 3450 3450 2700 2250
BesnumuTHas ctonuua ¢umkc. 10000, py6./mec. 4600 4600 3600 3000

MOSTHUTESbHbBIE MAKETHI MUHYT HA YCITyrY MECTHOW, 30HOBOW, MEXOYrOPOLAH

BesnumuTHas Poccua 3500, py6./mec. 4550 4550 4200 3850
BesnumutHan Poccua 7000, py6./mec. 8750 8750 8050 7350
BesnumuTHaa Poccua 10500, py6./mec. 12600 12600 11500 10500
Be3numuTHaa Poccua 14000, py6./mec. 16800 16800 15400 14000
MopkntoyeHne Homepa 8-800, py6. (6e3 KaTeropuw) 2200 2200 2000 1500
A6oHnnaTa 3a Kaxablih Homep 8-800, pyb./mec. (6e3 kaTeropum) 990 550 500 450
MUHMManbHbIN rapaHTMPOBaHHbIN NaTeX B cyeT ornnaTbl Tpaduika 8-800, pyb./mec. 550 550 800 1050
r. MockBa 1,9 1,9 1,5 0,7
r. CaHkT-leTepbypr 1,9 1,9 1,5 1,45
L®O, NOO, 0D, C300, YOO 3 3 2,5 2
A®0o, COO 3,5 35 3 2,7
ot CIMPTC:
BCA Tepputopus PO 34 3.4 32 29

OcHoBHble GyHKLMOHAMbHbIE MapameTpbl BATC:

lonocosoe npusetctaue (IVR)

Mepeaapecauys 3BOHKa Ha COTPYAHMKa

MNepeappecauma 3BoHKa Ha rpynny

lMepeaapecalnsa 3BoOHKa Ha FONIOCOBYIO MOYUTY/paKc

lMepeappecalus 3BOHKa Ha BHELIHUIA HOMep

I'IepeHanpaBneHme Bbl30Ba Mo paccrnncaHnio

Menogus BMeCTo ryfkos

Menopgus Ha yaepxaHum

Bo3mokHOCTb 3arpy»artb COBCTBEHHbIE MeNoaun

BO3MOXHOCTb NOAKIIIOYEHVA HOMEPOB APYrMX ONEPaTOPOB Mo Sip
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Bo3moKHOCTb foHabopa 13 IVR
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Konnyectso nonb3osatenen, Wr. 3 HeorpaHn4yeHHoO HeorpaHn4yeHHo HeorpaHn4yeHHo

Monb3osaTtenu:

HacTtpoiika KopoTHOro Homepa + +

BO3MOXHOCTb 3afjaTb UCXOAALYMIA HOMEP

Bo3moxHoCTb coBepLlaTb BHYTPEHHNE 3BOHKN

HacTpoliika ronocoBoii nouTbl nonb3oBatens (C BnoxeHvem n 6e3)

HacTpoliika pakca nonb3oBatens (c BnoxeHuem un 6e3)

3awuTa naponem nonb3oBatena

Hactpoiika rpaduka paboTbl nosnb3osatens

Hactpoliika 3anpeta nepesopa u3 IVR

HacTtpoliika 3anpeTa NcxoaaLLyx Bbi30BOB

HacTtpoiika nproputeToB KOHTaKTOB NOsb30BaTeNA

Callback nonb3oBatens

Bo3moXHOCTb 3anucn pPa3roBopoB nosb3osaTtena

BO3MOXHOCTb 3BOHKa vyepes Homep JocTtyna
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AsTopu3auma nonb3osatena no AOHy
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AsTopu3auma nonbsosatena no MNH-koay +
[pynnbl nonb3oBaTenen:

KonnuectBo rpynn nonb3osareneit HeorpaH14yeHHo HeorpaH14eHHO HeorpaH14YeHHO HeorpaHU4YeHHO

HacTtpoliika KopoTHOro Homepa

HacTpoliika ronocoBor noutbl rpynnbi (C BnoxxeHvuem n 6e3)

Hactpolika dakca rpynnbl (c BnoxeHnem 1 6e3)

B0O3MOXHOCTb J06aBNATH COTPYAHUKOB B rpynmny

HacTpoiika rpaduika paboTbl rpynnbi

Callback rpynnbl

Bo3MoXHOCTb 3afjaTb AeNCTBUA npwv He oTBeTe
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Hactpoiika komaHg 1BO

Pacnpe,qeneHMﬂ BbI3OBOB B rpynne:

- nocnefoBaTesibHbIN C nepesoro

- O,ElHOBpeMeHHbIVI no nonb3oBatenam

- OJHOBPEMEHHbIV NOMHbIN

- MO NPOLUEHTHOMY COOTHOLUEHUIO

- HeT 063BOHa

HacTtpolika konuuyecTsa NOBTOPOB BbI30BOB

Hactpoiika naysbl Mexay nosTopamm

HacTtpoiika nproputeTos nonb3osatenen B rpynne

E-mail o nponyLeHHbIx Bbi30Bax
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Cmco nponyLeHHbIX BbI30BaxX

[leTanusauma pacxofos + + + +
OTYeT 0 3anncK 3BOHKOB + + + +
OTYeT O NPUHATON rOIOCOBOIA MOYUTHI + + + +
OTYeT 0 NPUHATBIX hakcax + + + +
OTyeT 0 NponyLLEeHHbIX BbI30BaX + + + +
OTyeT O TeKyLLVX Bbl30BaX + + + +
OTyeT 0 HacTpoWKax (CrpPaBOYHUKN) + + + +
Oryer o Callback + + + +

[ononHuTenbHble BO3MoXHoCTU BATC:

KoHdepeHuunsa [lo 3 yyacTHrKoB [lo 3 yyacTHVKoB [lo 6 yyacTH1KOB [lo 20 yuacTHUKOB

Bup»keT "3aka3 o6paTHOro 3BOHKa" 4niA caiita 390 390 390 390

Co3pfaHue cnuckos HOMepOoB:

- YepHble/6ernble CNUCKN + + +

Mpuem dakca ¢ OTNPaBKOI Ha SNEKTPOHHYIO MOUTY, py6./mec. 100 100 +

Otnpaeka yBegomneHmsa no CMC o nponyLeHHbIX Bbi30BaX, py6/1uT. 2 1,6 1.4 1.2
Be3nmuTHaA 3anncb pa3roBopos, py6./mec. 650 650 450 BK/IOYEHO
"Benbii" cnucok IP-appecos ana asTopusaumm no SIP + + +

3anucb pas3roBopoB:

- BblbopoyHan

+
+
- ToTarbHas +
+
+

MpocnylmBaHve 3anucei oHNanH B JINUHOM KabnHeTe

N
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[ononHuTenbHble MAKETbI HO MECTHbIE, 30HOBbLIE U MEXAYTOPOAHbIE COeAUHEHUS:
BesnumuTHas Poccua 3500 - BktoueHo 2500 MuHyT (duke./Mo6.) neperosopos no Poccum.
BeanmmuTHas Poccus 7000 - sknoderHo 5000 MuHyT (duke./mMo6.) neperosopos no Poccum.
BesnumuTHas Poccma 10500 - ektodeHo 7500 MuHyT (duke./Mo6.) neperosopos no Poccuu.
BeanmmuTHas Poccus 14000 - ekiodeHo 10000 MuHyT (dukce./Mo6.) neperosopos rno Poccum.

Mpv nogkstoueHnn 60MbLLErO NAKETA MUHYT, C LIAroM 3500 MUHYT, MPUMEHAETCS PACYET: KOTMYECTBO MUHYT X LieHy. KONMUeCTBO MUHYT HEOrpaHndeHHo: 1,2 py6./MuH.

[lononHuTenHble NaKeTbl HO MECTHble TenedOHHbIE COeANHEHNS:

BeanmmuTHas ctonmua 2500 - BkodeHo 2500 MUHYT NeperoBopos Ha GUKCUPOBAHHLIE HOMepPA . MocKBa, Kog 495/499/498.
BeanumuTHas ctonmua 5000 - sknodeHo 5000 MUHYT NeperoBopos Ha GUKCUPOBAHHLIE HOMepd . MockBa, Kog 495/499/498.
BeanmmuTHas ctonmua 7500 - BknodeHo 7500 MUHYT NeperoBopoB HA GUKCUPOBAHHbIE HOMepPa . MOCcKBA, Kof, 495/499/498.
BeanumuTHas ctonmua 10000 - sksodeHo 1000 MUHYT NeperoBopoB HA GUKCUPOBAHHLIE HOMepa I. MOckBa, Kof 495/499/498.

Mpw nogkoueHnn 60nbLUEro NAKETA MUHYT, C LWAroM 2500 MUHYT, MPUMEHSETCS PACHET: KONMYECTBO MUHYT X LeHy. KonmuecTBo MUHYT HeorpaHudeHHo: 0,46 py6./MuH.

[ononHuTenbHble NAKETbl HO MECTHbIE Teﬂed}OHHble coeHeHUa U OONOJTHUTENTbHbIE MAKEThbl HO MECTHbIE, 30HOBbIE N MEXOYropOAHble COeoUHEeHUA ABNAOTCA
B3AVMO3AMEHAEMbIMU, N MOAKIIOHAIOTCA, KAOK OOMNONHEHNE K MUHUMANbHOMY FrAPAHTUPOOBAHHOMY FIJ'IOTe)Ky/,ELeI'IOBVITy. |-|DI/1 MOTHOM NCMOJTIb3OBAHUM MAKETA MUHYT

Ha Teﬂed}OHHble coenHeHna TOpI/Id)VIKCILLl/IFI MOMMHYTHAS COMIACHO OeNCTBYIOLLEro 4oroBopd.

* MUHMMOBHBI FAPAHTUPOBAHHBIA MAATEX/0eN03nT - AeNO3UT ABOHEHTA, C KOTOPOIO MPOUCXOAMUT CMIMCAHME CTOMMOCTM MECTHOM, 30HOBOM, MEXAYropoaHen

1 MEXLYHOPOOHOM UCXOAsLLEN CBA3W/NepeanpecaLmm.

** Ckngka npegocrtaengetcs ot Tapuda "OcHoBHOR", pasmeLleHHbin Ha cante OO0 "Undpa OpumH" www.cifral.ru

*** [IMTeNbHOCTb coeamHeHus Ha Homepa 8-800 okpyriseTcs 40 MOMHON MUHYThI B 6OSIbLLYIO CTOPOHY (MOMUHYTHAS TApUdUKALMs). TOpUPUKALMS 3BOHKO HOYMHAETCS

cl-n CeKyHObl C MOMEHTA OTBETA CUCTEMbI (3c1r|y<:|<c1 rONOCOBOro NPUBETCTBUSA, MOCTAHOBKW 3BOHKA B o4epenb U I'Ip)

CPC - CeTb GUKCUPOBAHHOM CBSA3M;

CIPTC - CeTb noasuxHON pagnoTenedOHHOM CBA3M.

LleHbl yKa3aHbl B py6nisix C y4eTOM BCEX HAIOrOB 1 CEOPOB.

[aHHOE NpennoxeHue He aBnseTcs Ny6aMuHon odepTon.



